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CITY OF JOHANNESBURG

YOUR BANTU SERVANT

AND YOU

\

5 il)at

f A FEUI SUGGESTI0NS T0 FACILITATE HAPpt ER RELAT|0NS BETWEEN EMPL0YER AND EiI|PL0YEE



This leaflet hos been prepared by the Non-European Affairs Ibpartmen[ in

f,he hope that i.t wil l aseist Duropeen employers in their day to day dealings rith

their Bantu servants. One of the rnost popular follacies prevail ing anong South

Mricans is that nI know the Baniu anrl how to treot himn. (hrr experience in the

Department is the direct opposil;e to this and it is only the exceptional l lropean

ernployer who is found on exanination to qualify in ternrs of this claim. For this

reirson it ie earnestly hoped that this l i tt le booklet wil l prove of eorne value to

the prrbl  ic  .

l{rreh of the teneion wiich exists bet,ween the different raeial groups in

thc country can be eased by you playing your part in gi.ving eeriorrs attention to thrr

hunan relationship factor jn the handling of your Baltu domestic se!'vant.

Generally it can be said that where there is courtesy andmutual respeet

between pcople of different gnoups, this permeates into the groups as & whole.

.dq an employer of Bantu, you c&n therefore help tremendously in establishi"ng a

harmonioug relationohip between the &r-r"opear and the Ban.bu of thi.s countrlr. Good

Black/Wtrit,c relations ver? often have their foundat,ion in the home, and the Golden

Ilule t'Do unto others as you would have them do unto you'r could result in mutual

goodwill. and respect. If all msnbers of your household treat, a senrant, lr ith

recoppition of his dignity as & hrmran being, he wil} respond and reciprocate.

Women srhould be exeeptionally caneful in the treatment of male seruants.

Tn tribal life a wom&n is a}ways regarded as a minor and ronains under the tutelage

of a man. She must always act nith due respect and modesty towards and in front of

males. A women employer cen enhance her reputation with her male servant by

observing the follorring basie rules of beharrioun in her deali"ngs with hin:-

(i) Always behave towarde hi-m with the sa&e dignity and nodesty

that you woultl behave towards a male of your own race. Above

all, never afpear in front of hin in any state of undress, or

allow any f,emale in the farnily to so appear.

: -  Ib not leave " ."
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(ii) Ib aot leave girle in hie care. It never happens ir

tribal eociety.

(iii) Do not expect him to nal<e your bed, wash or iron your under-

clotbing or thoee of girls, nor to wash stained linen. It

outrages hi.s senae of rfrat is proper"

(1") Never give vent to annoyance in a,n undignified way and never

allow children to speak to him in any other but dignified and

courrteous tenns. Respect always breeds reepect.

(") Eoery person has a name dear to him, becar.rse in his own mind

he identif ies hinself with his name. Therefore, never address

your servant in any other way or by any other name but the one

originally given to yolr as his name. I'Boys'r, tJin'r (or ttlfarytt

to females) as a forr of address gives much more offence than

ie generally realised.

Although many Bantu have been born and educated in Eropean areas amd

could, therefore, n'ith some justif ication, be regarded ag westernised to a degree,

Che ma.iority of male domesti-c servante are sti l l  tr ibalieed to a greater or lesser

cxt,unt rvith l imited Lsrowledge or understandi.ng of the European way of l i fe. Many

of thcrn have also a very linited understanding of tury ot,her language but their orvrr.

' I 'o ohviat,e any misunderstanding and possi.bJ.e armoyance, it is desirable that, you:*

(") Use a language he understand.s reasonably nell rvhen giving instmctions.

You rvil l  create good wil l towards yourself and your farnily if you are able

t,o speak his language, failing which a related Bantu language, or in the

last resort some forrn of lingua franca such as rfanagalotr. fnexpensj,ve

booklets on 'cfanagalo" are available at all booksellers.

(U) Give instnuctions clearly anil eoncisely. Be positi.ve. Say 'Do this'r,

not wDonrt dn thatrt"

(") Make sure that he understands wttat is reqrrired of hin" He thinks it

polite to say 'rYesn even if he did not rurderstand what you said.

,- (d) Give orders " " "
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(0) Gi.ve ordere oue at a ti-ue. Very few serra.rqts ane abl"e to folnow,

remenber end canry out a series of instructj.oras in the comect orden,

or et all, for that inetter.

(u) Try to organise the work into a proper routine and i.nternupt the

routine as little es possible. Ilo not eaLL hi.n lfrom routine work

to do another task.

(l) Show hi:n everything that he has to do withj.n the shontest possible

period after enplolment. GraduaL introducti"ou of new tasks, i.s

seen &s an irurovatj.on of duties he was not ori,gi-nalny eryXoyed to

perforrol"

FOOD.

0riginally in tribal society the Banturs staple diet consisted of porridge,

eupplenented by rnitrk, meat and edible berries and wild fruit from the veld, vihich,

if available in reasonable quantit ies, supplenented the deficiency in the staptre diet.

Feeding habitr in the towas have changed and starchy foods in the fom of

porridge andr/or bread alone is not euougb and although it rnay form the basis of yor:r

serrrent'e diet, it ehould be supplmented by protein foods such as meat, butter or

rnargarine, rnilk, cheeseregg€r, dried beans and vegeta,bles". Difficulty nay be

experienced in pereuading sernants to eat the latter, but they shculd be encouraged

to do eo. Some eugar and jarn ehou.l"d alwaye fonn parb of the lighter meale as wel]

as tea or coffee with the necees&rTr 6ugar and nilk.

llhere only one or two domestic servants are enployed, food fron the table may

be sufficient to supplment the traditional staple diet, but where more are euployed,

special. provision should be made. Cooking facil i t ies, including utensils, should in

this case be provided.

Meale should be taken in the servantrs quartere and sufficieat tine for that

should be allowed" Bantu are used to taking tteir tlme about their meals"

trQU0E.
Kaffir been, their traditionol national drink plays a very iryortart part

in tbe religious and sociel life of, the Bantu and it is inperative that he should be

plaeed in a position vibere he can obtain this most i.rportant bevelage in e legal way.

;-  I ine of f  . ""
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Timt '  of f  to enable him t ,o vis i t ,  one of the City Couneitr 's beerhaLls for this

unadujterated wholesome drink is essential.

&egulat ione governing tbe supply of E\ropean l iguor to Bantu wil l  be issued

soon and i* wi l l  be to both yorir own and your servantts advantage i  yor,r mal<e yourself

eonversant with these.

ACC0MMOpATrgN.

Your servantrs r luarl ,ers &re subject to inspect, ion by inspect,ors of ihe

Nrrn-Eropean Affai rs Department of bhe City Council and should confonn to cert,ain

nt,andards as to space, etc. tr t  is, however, your responsibi l i ty to see t,hat, they

a.re kept hygienic. An iron bedsdead anrl mattress with storage space for elothing

and odds and ends should be tha minimu,l furnishings and insy,ect; ions at irregular

int,e- 'rvals to see t,hat the quarters are clean together wi,th regular f ,rrmigation otr

spraying with DDt or similar insecticides should tre nesorted to.

Separate bathing fa.ci l i t ies - a bathroom or shower cubie-Ie i f  at al l

possi l l le - a decent sized galvanised bat,h being i ,he ninimim, pLus soap and other

dis infectant;s should be suppl ied.

WAG6.

This is a natter causing considerable heart searchi-ng j.n i,he country at

present. l{ages are still very much a personal matter lietweerr enployer and emlltroyee

and varies from one area t,o ano{,}rer: in the ci1,y. Horyeverr empJ.oyers should keep

the following -i.n nind when fixing the wages of tbeir domestic and other sonvarrt,s:*

The genera.l principtre t,hat you get only what you trave paid for obtains in

this f ie ld as wel l  a.s in any other,  so that  i f  you want good seryiee, pay;good wa.ges

and von w'i l l  be sure of attraeting decent, honest and rel"iable genrants.

The prevail ing rat,es for domestic servants who "Live inr on their em1;loyerrs

premises and lvho are provided with food, acconmodation and cLothi.ng in the way of,

overalls, &prona, lr i,tchen sui.ts, et,c., &re between Rl4 and R16 pen month at the

moment,. Servants who are ernptroyed as full-t ime cooks general-ly eam between R16

and R24 per nonth. Gardeners, if employed on a casual basis, neceive ItI.25 to Ri..50

per dey plus food and some al}owalce f,or transport aost,s. Female enployees such as

charivonen, lartndry meids, seamstresses, etc., are currently being paid between Rl.25

and R2 per day ptrus transpont. Ohaffeurs e&rn on an a\ren'age R20 to R28 pen month.

; -  Xn the . . .
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In the case of  domest ie ser-vant 's l iv ing in the Munieipal .  tormships,  i t  must

be remembered that these yrersons have families clepending on them and this must be

taken into aecount when fixing wages. Also contrary to popuJ.ar belief most male

sereants do st' i l l  have fa.milies at home in t,he tribal areas who are wholly dependent

on the Eoney sent hone, so that it is ineorect to assrme that such a person is only

responsible for his ovm support. As a matter of general interest this Ilepart,nent has

establisheC by careftrl surveys in tlre Bantu townships that the minj.mum wage on r,ir ich

a family of f ive can exist is R48 per month. Regrettably very few farnil ies earn

this auount, even where both parenls are worki"ng.

EOUR.S OF NNY.

This is a}so a matter for individual adjustment,.  I t  must be remembered

that domestic servants are hrman with social,  recreational n.d other interests and

provision should be mnde for t ime off to enable thern to fol low these pursuits. As

a general rule duty hours should not exceed 10 hours per day with suitable breaks

in between. In addit ion, domestie servants should be al lowed. a free day from aborrt

i.2 noon onwards once a week as rveltr as a fnee Sunday afterrroon on alternate weeks.

LE/wE.

It is customary to all.ow donestic servanbs a mini-mrm of two weelsr leeve

on full pay every year.

I,EGAL N&UIRm{nllTS.

There are a nwrber of involved legal nequirements to rdtich y. r and your

servant are subject' and i-t is your duty to make yorrrself conversant with these and

t,o acquai-nt your servant with then and explain thern to him. Neglect on yoqr parb

m&y eause nuch hear0 burnin. and inconvenience to you and arrests, fi.nes and perhaps

even inrprisonment to your servant. The requi.rements are briefLy;-

(i) It ie an offence to enploy any Bantu, wtrether mnl.e or f,emal,e, who has

either no endorsement at all in Section 'rA{ of hi.s or her reference book

or any of the foJ.lorving endorsements:-

(u) An endorsement stating i lrat the bearer is pennitted to take up
enrployment with a specific employer whose name is menti-oned,
Felrission of that kind is not transferable.

(U) An endorsement statj.ns that the bearer is required to report to the
IncaL Labour Bureau before a certain dut" rfui.h ho* ut"""dy 

"*pi"od.In such cases' the prosJrect,ive empLoy"o 
"hii l l-f irst 

ascertain from

:- the labour . . .
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the laborr bureau nhether bearer would etill be eligible for employ-
nrent in the area. This can be doue by referring the Bantu coneerned
to the bureau with a letter offering hin enrplolment.

(") $n endoreement stating that the Native is registered es f, rorkseeker
vith the Distriet labour Bureau, Johannesburg. This Bureau is con-
eerrred only witb {,he supply of Native labour outside the urban area
(rfunic;pal area). but, within the district of Johannesburg. A Bantu
registered as a workseeker with this Bureau is not in posseseion
of rury authorit5' to ttke up en4rloynent irr the urban area of
Johannesbur:g,  and wi. l l  normal l .y olso be in possession of  a qreeg.
cald whieh states Lhaf bearer is arlt,hcr_f ijfA to takg rip _eup].oyment
iln.. l,be norljlreqgli bc d- alea. o [ 

"iolijrrur 
e s \rgg.

(a) An +:ndorsement st ,at , ing t ,h* l ,  bca.r 'cr  r l r rsf ,  rcpor l ,  to an of f i .ce,  ot ,hcr
than the furc:r l  labour l } r reau, lv i t ,h in a st i r ru la l ,ccl  { , jme.

( i i  )  Registerr al I  vacanc-iee (for nurles und fcrrrales) wi th you.r Lor:al Lo.botrr

Buream:* Mal.r:s at 80 Alberrt Streel, ,  I ' .0. Dox 5i]82, Jirhartnesburg,
Tel .  23-?381 ;

Fernales at ,  l .  Pol ly Sl , r 'et : t " ,  P.0.  Box 5382, Jnhannesburg,
TeI.  ?2-4126.

Ihrployers requir ing te'nporar,y or easunl dai l .y paid laborrr can also apgrly

l ;o l ,he Local  t rabour Ihrrear who wi Ll  endeavour to send sui table a. j )p l icani ,s.

( i i i )  t rn response t ,o : rn a;rpLicat iorr  . l 'or  Laborrr  a.  sui t , : rb l .e workseeker fo l  t ,he

v{rcancy wil l  be serr l  to the prospoct, ive empJ.o}'er -Llg!€ry. The

workseehr.r 'wi l . l  be in possessior of  I torm n. f29 ar ic i ressed to t l re erqr l .oyer

concerncd, as rvel l  as Not iJ ' i r : ; r l , i r r r r  of  &rg:rgernent ("8")  ant l  Not i f ical , ion of

Discharge ("F")  Cards.

The eruployer is required t,o endorse t lre R.129 fnrm in the spece provided tr,o

the elfcct fhart,  he i .s ci ther desirou-,]  or nof, desirous of eql loying the

wor' l iseeker, I f  he decides to eruploy bearer he js also rerluired to com;rlet,e

the "F" Cerrd in ful l .  I Ie rnust t ,hc: lr  hzurd the complu'ted R.129 fonu and the

comyrletedrrE'r Card to the &uttu anrl  instrr-rct him or her to report,  t ,o t ,he

Dei l lar tnrcnL at ,  U0 Alhert  Strcr : l , ,  in the case of  nales,  and at  l ,  Fol ly Sf,reet

in the case of l l rurales -

The l tecessary arr l ,hori t .y for t , t te rvorl iseeher concerned to take up ernplo;.rrmn{,

wit,h the specif ic ernployer rvi  l l  be st,aurped in his or her reference hook and

the rr- '11istral , ion of  a service conLr i l r : t  in respect of ,  such enployment is

then coryr lc l ,e.

although reference books aro noi con{)ulsory for females at the moment, i t

; -  1S ln
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is in your interest and also that of, your female servant that she te.kes

out e reference book and bas the necessary permission to take up ernploy-

nerrt in the area endorsed in hen. reference book. It uray solve nany

problens later. All domestic eervants supplied by the Uunicipal Isbour

Eureau have been rnedicatrIy exa.rnined and X-rayed for chest conplaints, and

registration of service contracts of servante whose docunents are in

order wil l be a mere fomality.

(1") Ifoon registration a Labour Bu.reau fee of 25c is payabtre plus a no4thly

registrat ion fee of  20c per qale.

(") The enrployer must then conplete Sect:i.on rBil of the reference book in-

dicating the date of engagement and his orvo na.ne a.nd address.

N.B. It is of value in cases of emergeocy, i l lness or deatb, i.f
the enployer makes an accurate note of the Bantuts exaat
residential address and keeps an independent record of this
infomation.

("i) Ihrring the currenay of emplolment the enryLoyer is obliged to eign the

reference book before the ?th of every nonth 1,o prove that the worker

is eti l l  i .n his emplo;rment.

(vii) Employers must endorse Sectj,on wBx of, the refenence book of all employees

going on leave, giving the addrese where he is going and the date o.[

ret'urn, then sign and date the eudorsement,. Such an endorsement is

valid for six uronths aml no diff iculty wil l be experieuced if the worker

returne within that period. If, however, he overstays this period he is

regarded as having been di.schanged and he will have to apply for re-

registrat ion.

(vii i) An employee nay return to his oLd enployer within 12 nonths after his

discharge without pr ior  appl . icat ion for  h is admission, subjeet to his

being re-enployed in his old job. However, & new service contrect, nust

again be registered and the fee of 26c pairl.

(i.*) Native servicee Lery Feee or 27-fo per reek for eech nale enployee not

physically housed by the enryloyer are payable.

(*) Registration fees must be paid during the period of leave, but not

Serviees leqy charges.

: -  (x i )  The . . .
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(xi) 'The "F" Car:d shorrl.d be kcpt by the erirployer unti l his e.rnployee leaves

his service. Then it should be eomllleted in full and posted to {,he

address printed on tbe card. The wages being paid at date of discharge

shou}d aLso be speeified. The reference book shoui"d be dated and

eiga.ed in the disoharge colrrmn.

(xli) It would be good policy t,o registe!' for a new employee wherr you

forrrard the ttf," ' card, if you desire t,o fiJl t,he vacancy.

(x i i i )  I f  you wish to introduce a part icular e.nployee from outside the

Johannesburg Municipal ar:ea for whal;ever re&son, an application nust

be subndtted to yonr Loc:rl Labour Bureau beforehand. Applications

cannot be considered if the prospcctive empl<lyees have been introdueed

into the area before the applications are made, and they have therelore

arnived in the area unlawfully.

(xiv) Persons under the age of 18 years must havc the rvritten con-sent of their

parents or guardians and the Bantu Affairs Cormissioner before they wil l

be al lowed to take up ernplolment in Joharrnesburg. Pennission for the

jntroduction of persone under 20 ye'ars is very rarely given.

(*") Persons from outside the Republic of Sorrth Africa and South West Africa

are subject to the foltrowing atklit ional restri.ctions:-

(.) New entrants from out,side the Eigh Comnission Teruitories
(Bechrranaland, Basrrtolanrl, Srvaziland) wilf vely rarel.y, if
ever, be allowed entry.

(b) Anybody in this category losing his or her employment in
Johannesburg requires rene.wed pennission fnrm the Secretary for
Bantu Mministration and llevelopment or a pc,rson duly authorised
by hin (u^sually the Bantu Affairs Conmi$sioner) to take up
e.ruploynent wilh sonebody eLse.

(") Fersons from the High Connniesion Terri.tories desiror.l^s of returning
home on Leave must be in posseseion of the following penni.ts:-

(t) Re-entry peruit obtai.nable fron the Local Labour Bureeu,

(2) Re-entry permi.t rssued by tbe Barrtu Atfaj.rs Comrissionen
(r'nnigration $eetion), Markel, Street West,

(3) An entry pemrit to the relevant Uig_! Cormiesj.on Ternitory
issued by the Agent for the High Cornnission Torritories,
Windward House, 22 Thorpe Street, Selby, Joharmesburg"

(a) Natives frono outside l,he Republic of South Africa, et,c. need special
permission from the Secretaly for Bantu Arlnini,st,ration and Devefqpment,

: -  to enter,  . . .
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to enter, remain and take up employnrent in the area. Such pel-
mission is rrecessary e\rery tine they change thei.r enryJ.oyment"
[t is not now policy to renew euch pertits.

(u) trf they are i.n lawful emplolm.ent in the area nnd desi-re to netrrra
home on leave they require -

(t) Re-entry pennit from the local Labour Sursstr nnd

(Z) Be-entry permit from the Bantu Affairs Conmi.ssioner
(r'-tgration)

In contra-distj.nction to these, empJ.oyers nho try and secure the

regi.stration of, eervants who are not qualified to lj.ve and work in the

eity, i.e. those whose reference books carry no endorsement or cerry

one of tire endoreements mentioned on Pages 5 a.nd 6, will encounter

alnost insr4rerable difficulties and it ie for this reason that the

reference book of a woul.d-be employee be carefully exnnined before

becoming involved in considerable delays and difficulties"

(*"i) On tennination of emplolment the employer is required to tesig'n off*

the Banturs reference book in the appropriate place in Section B giving

the exact date when the contract of service vas concluded, nnfl f,61'6 ttpte

completed and sent to the Local authority without delay"

the above j.s a brief sunnary of a very involved legal situation and employers

wiltr, no doubt, come rrp agai.net mnnerous other probleme during the eo"rse of, their

dealinge with tbein Bantu servants. Please do not hesitate t,o ring the Local X,,abour

Bureau for help and advice.

, In addition the Non-&rrolleaJr Affairs llepar[nent maintains a nedical examj.nation

senrice for Bantu eryIoyeee and it is desirable that a}I of them are nedically exnmined.

and their chests X-rayed reguJ.ari.y once a year. Appointments for euch exnminations

coul.d be nsde wi.th the MedicaX 0fficer in charge at the relevant branch of the Incan

L,abour Bureau.

OONI}ITION GOYMNING XEE OCOT'PATIOI{ OF EOUSES IN MT]MCIPAL TOW}ISEIPS.

An increasing runrber of Bantu servants are living with their f,anilies ix

houses rvhtch they rent fron the Johannesburg Cj"ty Council in the Bantu townships and

euployere ehould lrnow sonething of the basis on rvhich these houses are let and occupied.

: -  In the . . .
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ln the first p)"ace this Department rvil l  only let or sell a house to a nan who

is lawfullv qualif ied to l ive and work in the city and who is the head of a stable and

rrlcog.nised family unit. In other words, he nusb be a narried man and his wife must

also r lual i fy to be in the c i ty.

People who are desirous of l iv ing in a l ,{unicipal house must register with the

Deparl,ment,ts l lousing Off ieer at Rnom 224, Second Floor, 80 Albert Street, Johannesburg.

When he becomes el ig ib le for  a hotrse he wi l l  be requi . rer l  to submit  proof of  h is inc, , rne

t,ecause the rent i.s depe-ndent on t,he amount that he eams. The houses vary in size but

r 'onsisi-.  in the main of a four-roomed cottage st,andinl l  in i ts own ground. wit,h waterborne

sanr i i .at . ion al t l  e lectr ic l ight  e i t ,her avai lable or in the process of  instal lnt , ion.  and

the economic rent fon such a eottage is approrimately f l ,5.75 per month, which nrusl.  be

pai, l  in advance l ,o the local Incat ' ion Superint.endent by not. later than the 7t,h of

every nonth. Elnployers should impress upon their serrvant,s that they must keep t,heir

rent, paJrments up to date because i f  t ,hey fai l  to do so they wil l  get into serious

trouble and wil l  lose their house; therefore any tenant of a Municipal house who

h;rs any dif f iculty with his rent rntrsf,  mal<e irnnediate arrangements wit,h his Locat, iorr

Superint,endent for the paying off of his debt. tr t  shoul,d be inrpressed on serr.ant.s

ihal.  the Location $uperintendents are there to assist.  and advise the tenant,s and t lrat,

people mu^ct not be afraid to approach him l lersonal ly in di f f icul t ics of  bhis sort . ,

in fact .  i l ,  is  their  duty 1,o do so.

In addi.uion to the rental charge, people l iving in the Municipal townships

are also faeed with transport fees which vary according to the disbanee t.o be l,ravelled

bul, rvhiclt can total R2.20 per month as a maximtnr plus such bu,c fares as may be incurrod.

For this roason, w&ges - particularly of casually enpl.oyed servants - must; i,ake t,hese

t,ransporl, chat:ges into account and servants should not be expected to bear the uhole

of their train and bus fares. The Department,'s experience is that the majorit.r, o.f

t,enant's l ivtng in t 'he Municipal townships struggLe uneuccessfully against severe lotr.ds

nli povert.r ' because of lorv wages and cannot in many cases meet thei.r basic l iving cust,s

of rent,, transport, f,ood and cl"othi.ng.

t r t  is  hoped that the infomtt ion set  out in th is l i t t le booklet  wi l l  help

ernll loyel's of Bantti labour in norne of the practieal diff icult ies which may arise.
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